
 

 

 
Financial Support  
How do I Apply? 

 
Financial support is available to help students overcome the financial barriers they face to remain in education. 
All applications are assessed on a case-by-case basis and dependant on individual circumstances.  Please note 
continuing and progressing learners need to re-apply each academic year for financial assistance – there is no 
automatic carry forward of any award given. 
You must be an enrolled learner at the college to have access to the bursary application.   

 
HOW DO I GET FINANCIAL SUPPORT? 
Applying for financial support is made through the PayMyStudent Portal. (PMS) 
This online process enables you to fill out an application form and submit the necessary evidence that will be used to 
determine your eligibility. Once the process has been completed, it will also allow you to track your payments. 

 
WILL I BE ELIGIBLE? 
The evidence you will be required to submit alongside your application form depends on your individual 
circumstances and the answers that you provide for the eligibility questions.  

Student 16-19 (as of 31 August 2023) OR 
2nd year returning student aged 19 OR 
Over 19 with EHCP living with family 

These applications are accessed under the 16-19 Bursary funding and 
are based on household income. Therefore, evidence of benefits or 
earned income from parents/guardians will be required.  If living 
independently evidence of benefits/income or care status will be 
required. 

Students over 19 and living with 
parents/guardians  
(As at 1 Sep 2023 and do not come under 
above criteria) 

These applications are accessed under the 19+ Discretionary Learner 
Support Fund.  Applications will be accessed on your income.  You will 
be required to provide evidence of your income/benefits. 

Adult students over 19 living alone or 
with partner/children 

Adult students above 19 years of age will be accessed under the 19+ 
Discretionary Learner Support Fund or 19+ Advanced Learner Loan 
bursary and will be based on household income (unless above is 
applicable).  You will need to provide evidence of benefits/income for 
yourself and spouse/partner (if applicable) within the household. 

 
HOW DO I APPLY? 

Step 1  
Pay My Student  

You can access PMS by typing the following into the address bar: 
https://nwsl.paymystudent.com/portal/ 
Alternatively, you access the link via the student finance page on the college website.  

Step 2  
Login  
 

You now need to login.  You will need to know the following as you will be asked for these 
details on the next login page. 
Your student ID number which can be found on your enrolment details or id card.  Your date 
of birth and postcode. 
 

Click on the ‘Sign in with Microsoft’ Button to go to next page.   
Please type your email address in the following format: 
000000@mymail.nwslc.ac.uk (where 000000 is your college student ID number) 
Your password is date of birth, full stop, first part of your postcode in the following format 
DDMMYYYY.first part of postcode.  Eg 25032004.CV11  
Example: 
123456@mymail.nwslc.ac.uk 
25032004.CV11 

https://nwsl.paymystudent.com/portal/
mailto:000000@mymail.nwslc.ac.uk
mailto:123456@mymail.nwslc.ac.uk


 

Step 3 
Authentication 

When you sign into the college network you will be asked for additional security information.  
If you haven’t done so already, you will be asked to register.  You will need to install the 
Microsoft Authenticator App onto your phone or select “I want to setup a different method”. 
The following link provides the information on setting this up. 

Multifactor Authentication (MFA) and Self Service Password Reset Registration. : IT Services 

(freshservice.com)  
Once you have the authentication set up on your device and you need to login to apply for 
bursary, you will receive a Microsoft Approve Sign In request message. 
You will need to open your Authenticator App and enter the number/code/ shown to sign in. 
Once signed in, this will then allow you to continue with your application.  
If you have any problems, please contact IT Services (Tel: 0330 058 3270). 

Step 4 
Application 
 

You will now be on the Welcome page of the bursary portal.  You can now select the ‘click 
here to proceed with your application form’ button or if using a phone, click on the 3 bars 
then select bursary and application from the drop-down menu. 

Step 5  
Personal Details 

On the first page, please check your personal details are correct and select the campus you 
will be studying before clicking ‘Next’. 

Step 6 
Eligibility 
Questions 

Please answer all the questions.  Any not applicable to you, select the ‘not applicable’ option.  
Benefits/Income Received 
Please make sure you tick all benefits that you/parents or guardians/ spouse receives.   
If anyone is working in the household, please ensure you tick the ‘Income from Employment’ 
box.   
 
Please see below to ensure you provide us with the correct information 

If you are: Will be assessed on: 

a) Aged 16-18 - Living with parents/carers  
b) Aged 19 returning student on second year of the 
same course - living with parents/carers 
c) Over 19 with EHCP - living with parents/carers 

All parents/carers, that live in 
the same house as you 

d) Adult student over 19 – living with 
parents/carers or independently.  Receiving 
benefits in your own right or working 

Yourself, and a partner if you live 
with one 

e) Aged 16-18 and living either independently or 
with a partner/child 

Yourself.  Also, evidence of care 
status if looked after by a local 
authority if applicable 

 

 
WHAT FINANCIAL HELP DO YOU REQUIRE/ CAN I APPLY FOR? 

Free School Meals 
(16-19 Bursary Fund & 

Vulnerable bursary 

students only) 

Allocated to students who were eligible for free school meals during Year 11/GCSEs or 
the household income is below £16,190.00.  Your student ID will be pre-loaded with 
lunch credit for each timetabled day you attend college.  

Meal credit Your student ID card will be pre-loaded with lunch credit for each full timetabled day 
that you attend college.  PT eve students do not qualify. 

Travel 
(Bus/Train) 

Full time students:  If you live more than 2 miles from the campus you are studying at. 
This will be in the form of a bus pass or refund on tickets.  Part time students:  We will 
refund on tickets purchased.  Petrol payments cannot be given. 

Trips Payment towards the cost of essential trips and visits required as part of your course.   

Tuition fees for 19+:   
(19+ Discretionary Fund 

students only) 

Help towards the cost of tuition fees if not entitled to fee remission or the Advanced 
Learner Loan. 

Residential visits and 
University interviews 

Help with a contribution towards the cost of travelling to universities for interviews.  
Excludes Open days. 

Work/Industry 
Placement/Expenses 
(16-19 Bursary Fund & 

Vulnerable bursary) 

(16-18 only) If you are required to do compulsory placement as part of your studies, we 
can cover travel costs to your placement if over 2 miles from your home. If you receive 
free meals, we can refund you a lunch allowance. You may also be entitled to uniform 
costs if required. 

https://e-services.freshservice.com/support/solutions/articles/25000051683
https://e-services.freshservice.com/support/solutions/articles/25000051683


 

UCAS Fees Help towards the cost of your UCAS application registration fee. 

Childcare 
(19+ Discretionary Fund 

and Advanced Learner 

Loan students only) 

If you are applying for childcare, please answer all the childcare questions.   
The college has an onsite nursery at both Nuneaton and Wigston sites.  Students can 
contact these to check availability.  Alternatively, if using another childcare provision, 
the childcare provider must be registered with Ofsted.   
Some two-year-olds and all three- and four-year-olds are entitled to 15/30 hours of free 
early education for 38 weeks of the year. The Early Learning Grant Funding for eligible 
children MUST be used first for timetabled hours before we grant any further funding.  
Once your application is approved, we will pay your childcare provider every month.  If 
you have applied for a student loan, the loan must be approved before we begin to 
make payments to your childcare provider.   

Course Equipment, 
Materials and Uniform 

Please refer to Appendix A-Equipment and Uniform within this guide, which gives an 
outline on the help available for the different courses. 
Your tutor may provide you with an equipment and/or uniform list for your course 
(These are * on Appendix A of this guide). 
If you are studying a Catering or Hair & Beauty programme, the college will order and 
pay for these goods for you once you have sent us your completed order form/s.  
(Excludes PT Nail course). 
Please complete your equipment/uniform order forms with all your details and then 
take a photograph with your phone or scan the completed equipment list and send 
this to bursarykit@nwslc.ac.uk 
Please make sure all photographs are clear and readable before uploading.  (No 
payment is required).  We will order and pay for these goods for you once your 
application has been approved.  
 
Students on other courses who require uniform or equipment.  You can purchase these 
goods yourself but must keep receipts to enable us to provide a refund.  All receipts 
must be sent to bursarykit@nwslc.ac.uk  
Please make sure student name, cost and details of the purchase are clear on the 
email.  
 
The Bursary Fund cannot pay for general stationary, computers, cameras, printing 
credits, counselling supervision and non-essential items.  

 
Step 7 
Assistance with 
Travel 

If you will be requiring help with travel to and from college, please select which type of travel 
you will be using.  (Select Travel not required if not applicable). 
 
If full time and requiring either a Stagecoach or Arriva pass, please ensure you check on the 
relevant website first to make sure you are selecting the correct bus for your home to college 
travel.  We can then issue you with a termly bus pass. 
If you live in Leicester and require Arriva and First Bus, then you can select ‘Arriva and First 
Bus – Flexi Ticket -Wigston Campus’.  Flexi tickets (refunds on tickets) are only awarded to 
those not living within walking distance of an Arriva bus stop. Distances will be checked.  If 
you do not qualify for a Flexi, then an Arriva pass will be issued. 
If you live in Leicester on the college bus route Husband Bosworth or Market Harborough, 
(maps available on college website) then you will be allocated a college bus pass. 
If you require Train, we will refund your tickets. 
Part time students (travelling by bus/train); Please select on the dropdown selection ‘Refund 
on bus tickets for Part time’.   
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Step 8 
Evidence 

We require you to submit evidence of all your benefits/income that you selected on your 
answers in the eligibility questions. 
If you haven’t already got electronic copies, you will need to take photographs of all the 
benefits/income that you receive, making sure you take pictures of all the pages required and 
save these to your phone or computer. 
If claiming Universal Credit, you will need to have access to your online portal to be able to 
send us your statements. We require 3 months’ worth of the full statement.  We cannot 
accept screen shots of part of the statement.  Please refer to Appendix B for sample. 
 
IT IS VITAL YOU PROVIDE US WITH THE EVIDENCE AS NO APPLICATION WILL BE ACCEPTED 
WITHOUT THE CORRECT EVIDENCE AND THE APPLICATION MUST BE FULLY COMPLETED 
AND SIGNED. 
Click on the ‘Click here to upload’. 
Select the relevant document from your computer or phone to upload. 
We can only accept the whole page of the benefit/income statement, small screen shots will 
not be accepted. 

 
WHAT TYPE OF EVIDENCE DO I NEED TO PROVIDE? 

Earnings from Employment P60 This must be dated this current year and will relate to the previous 

year’s earnings OR 3 months of latest wage slips. 

Earnings from Self Employment Tax Return/Balance Sheet showing total income. 

Working Tax/Child Tax Credit Tax credit Award Notice.  (All 6 pages showing breakdown figures of 
income and credits).  We cannot accept the end of year/review 
statement. 

Universal Credit 3 x complete Award Statements showing amount received, name and 
address and the breakdown of payments given.  This must be the 
latest statements. Please see Appendix B – Universal Credit on back 
page of this guide for an example. 

Income Support (IS) Letter from DWP 

Job Seeker’s Allowance (JSA) Job Seeker’s letter 

Employment Support Allowance (ESA) Letter from DWP 

Housing/Council Tax Letter outlining award and costs 

Pension Letter outlining allocation of pension 

Guaranteed Pension Credit All pages of award letter 

Carers Allowance Letter outlining award 

 

Make sure you upload all evidence documents requested and all pages before clicking ‘Next’.   

Step 9  
Bank details 

Please provide us with your bank details.  This account must be in your own name. 
 

 

Click ‘Next to take you to the Application summary and Declaration page. 
 

Step 10 
Application 
Summary & 
Declaration 

Carefully check all the details you have entered. 

Tick the declaration box at the bottom of the page to confirm information provided is correct. 

Type your name in the signee name box. 

Click the submit button 
 

 



 

Step 11 

Thank you 
 

You will receive a thank you message stating your application has been submitted. 
If you have finished your application, please make sure you click on the ‘click here’ button to 
logout, otherwise your application may not be processed. 

 

Your application will now be submitted.  You should receive an email or text confirming this.  We will notify you by 

email once your application has been approved or we require more information, so please keep checking your 

emails!  Please be patient during our busy periods - August to October. 

Contact Details 

If you have any questions, or require advice and guidance on the application process, please don’t hesitate to contact 
us.  For further information or support please contact bursary@nwslc.ac.uk  
Equipment/uniform order forms & receipts contact bursarykit@nwslc.ac.uk  
Telephone: 0330 058 3000 or www.nwslc.ac.uk 
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Equipment & Uniform         Appendix A 

Below is a list of college courses whereby equipment/uniform will be required and details of what bursary will pay. 
 

Courses marked * - College will order the equipment/uniform for you. 
Course Equipment Uniform Amount Bursary will pay Notes 

 

Art & Design 
Graphic/interior/Fashion 
Design 

✓  Essential items from course 
equipment list only 

Students to order bursary pack from The Art 
Shop. (based in the LRC) Hinckley campus 
only 

Automotive 
Motor Vehicle/Sport 
Body & Paint 
Classic Car 

 ✓ £30.00 max contribution for boots  
£15.00 max contribution for 
overalls 
£30.00 max contribution for face 
mask (Body & Paint only) 

Student to purchase – refund on receipts 

Beauty*  
Beauty therapy* 
Make-up/Media* 
Complimentary therapy* 
Spa/massage therapy* 
Hair & Beauty*  

✓ ✓ All costs from order forms College will order on receipt of completed 
order forms 

Brickwork/Construction 
Carpentry & Joinery 

 ✓ £30.00 max contribution for boots 
£5.00 max contribution for Hi-Vis  

Student to purchase – refund on receipts 

Catering* 
Hospitality/Cooking*  

✓ ✓ All costs from order forms 
including shoes 

College will order on receipt of completed 
order forms 

Childcare & Health & 
Social Care 

 ✓ Cost of 2 polo shirts for 
placement 

Student to order and pay – refund on receipts 
(Hoodie not included) 

Electrical Installation  ✓  Cost of the required Electrical 
books  

Student to purchase – refund on receipts 

Engineering  ✓ 30.00 max contribution for boots  
£15.00 max contribution for 
overalls 

Student to purchase – refund on receipts 

Hairdressing* 
Barbering* 
Hair & Beauty* 

✓ ✓ All costs from order forms College will order on receipt of completed 
order forms 

Media ✓  £20 max headphones 
£35 max USB 

Student to purchase – refund on receipts 

Nail Technology ✓ ✓ 50% refund Student to order and pay – bursary to refund 
50% on receipts 

Painting & Decorating   ✓ £30.00 max contribution for boots  
£15.00 max contribution for 
overalls 

Student to purchase – refund on receipts 

Public/Uniformed 
Services 

 ✓ All costs from order form Student to order & pay – bursary to refund 

Sport & Fitness 
 

 ✓ All costs from Bundle A only Student to order & pay – bursary to refund  

Travel and Tourism 
Travel & Tourism 
Aviation/Cabin crew 

 ✓ 
 
✓ 
 

All costs  Student to order & pay – bursary to refund 

 
Please email completed order forms/receipts to busarykit@nwslc.ac.uk  
Any receipts submitted more than 3 months after items are purchased, will not be refunded. 
 
Equipment purchased through the Bursary Fund remains the property of the College.  If you leave your course early, 
we will request you return the equipment in good condition to the College. 
All equipment orders and refunds are subject to attendance checks and may be delayed pending satisfactory 

attendance levels being met. 
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Here is an example of an acceptable Universal 

Credit monthly statement.   

We require the last 3 months statements.   

Each must show: 

• Claimants name and address 
• Payment Period  
• All Allowances for the claimant’s 
circumstances  
• All Deductions for the claimant’s 
circumstances  
• Total payment for the month  
 

Please provide the last 3 monthly 

statements. These can be found in your 

online Universal Credit account, under 

“Payments”. Your statement should look 

like the example shown here. Please 

ensure you upload the whole monthly 

statement, ensuring we can see your 

name and the dates at the top, and 

covering all the way down to “total 

payment for this month”, including details 

of deductions, if any. This should be one 

complete document.  

Please ensure you send 3 months’ worth 

of statements.  Applications without this 

evidence will not be processed. 

We cannot accept bank statements or 

screen shots showing just the payment for 

the month. 

Joe Bloggs 

Joe Bloggs 
Hinckley  
Leicester 

Universal Credits sample Appendix B 


