
  

 
 
 
 
15th February 2021 
 
Dear Employer of an Apprentice 
 
Your apprentice will have received a letter from me today like this one so that we can update both your 
apprentice and you the employer of the current situation regarding their training.  
 
I have thanked them for their dedication to maintain engagement in their training and would like to thank 
you for your ongoing support for your apprentice(‘s). We appreciate it has not necessarily gone as planned 
as a result of the latest national lockdown, I hope that these updates offer you reassurance and 
information as to where we are as a college in relation to your apprentices’ training. 
 
Whilst many of our off the job remote classes will not take place over the half term period (15th – 19th 
February), our Trainer Assessors are still working and our wellbeing and support services will continue 
every day at both our Nuneaton and Wigston campuses. We look forward to welcoming our apprentices 
back (virtually!) after the half term break, when we will be continuing to deliver classes remotely via on-
line teaching and learning. This will be the case for most of our students until such time as the government 
announce that schools and colleges can return to on-site delivery. 
 
Theory based learning remotely - continues. 
For some of our apprentices, their learning should not have been too disrupted as they would not 
previously have attended one of our sites for training or we have been able to continue their training 
remotely via Smart Rooms or Teams. 
 
Practical Training on our college sites – delayed. 
We know that for many of our apprentices a key component of their apprenticeship programme is to learn 
practical skills, which would usually be taught on campus, and we continue to prepare hard behind the 
scenes to ensure that as soon as lockdown is lifted we can bring them back quickly and safely in line with 
government guidelines. 
 
Returning to college - Testing 
In line with current government guidelines, we are planning to bring a small group of students and 
apprentices back to complete practical training and assessments after half term; this will only apply to 
students who are due to finish their course before the end of March 2021 initially and we will write to 
those individuals and employers immediately after the half term break.  
 
Please be aware that the College has now set-up on-site Covid-19 testing facilities at our main campuses 
and we will be offering free ‘lateral flow’ tests to all students when they return to campus.  Along with the 
other protective measures we are taking, these tests will help students to remain in College safely. Those 
taking the test will be supervised by trained staff. The ‘lateral flow’ tests are self-administered and are 
quick and easy using a swab of the nose and throat. Results (which take around half an hour from testing) 
will be shared directly with students participating. The test is voluntary, but we would encourage everyone 
to take part. Students who are happy to be tested will be required to fill in the form and consent statement 
using the following link:  Consent Form for Completion 
 

https://forms.office.com/Pages/ResponsePage.aspx?id=JjyPPym580-nQUQJKG6wb7CgXkQDUzROu_Ws3UvlgMxUM0xCNFA1WjcxVFpMOEpDMVJSUDQwNEtSTy4u


  

Students under 18 can consent themselves, however, we recommend that you discuss your participation in 
the testing with your parent / carer. 
 
Details of the tests and the results will be provided when apprentices are invited to return to site for their 
training.  
 
As well as testing we will have all our other measures in place under our risk assessment such as social 
distancing, regular cleaning routines, the wearing of face masks and reduced capacity on our sites and in 
learning spaces operating in bubbles.   
 
Final Achievement 
Inline with the lockdown from 2020 we do not expect the apprentices to go through the calculated grade 
process, as they are training in competency based roles, we need to complete their training and support 
them to achieve. You may find some of their assessments have been adapted but not many. 
 
For some apprentices there has been a delay to achievement due to them being on furlough or not being 
able to attend college for practical training and we understand this causes frustration. Please be assured 
that we are making every effort to get our apprentices back in as soon as we can, safely and working as 
smart as we can to support them to achieve.  Apprentices have been advised to: Please speak to your 
Trainer Assessor/Lecturers should you have any concerns or require any support and please remember our 
wellbeing services are available to you. 
 
Testing Positive for Covid-19 
We have also reminded all apprentices: Should you or anyone in your family test positive for Covid-19 
please inform the College via safe@nwslc.ac.uk. When they do return to site it is essential that they follow 
our Covid-19 guidelines and adhere to our ‘hands, space and face’ expectations, this will help to keep them 
and those around them safe. 
 
Support Services 
We are very aware of the pressure of the pandemic, the impact that it has and how it may affect your 
apprentice. We do have support functions at the college that you and they may find helpful. 
 

• Face to face welfare services that will be available via bookable slots on our Nuneaton and Wigston 
campuses throughout the week. You can explore the hub using the following link: 
https://www.nwslc.ac.uk/wellbeing-hub/ 

• Our Online Wellbeing Hub includes a variety of information and support on things such as mental health, 
exercise, healthy eating and how to get help in an emergency. You can explore the hub using the following 
link: https://www.nwslc.ac.uk/wellbeing-hub/ 

• There is a Wellbeing section on the Smart Assessor Portfolio, here they will find a range of links and 
resources that they may find useful. 

• NWSLC Learning App – apprentices should have this downloaded on their phone for contact details and 
useful signposting to various support agencies and avenues. 
 
Our Safeguarding and Support Teams will be working throughout, and the contact details are on our 
website, Smart Assessor and via our NWSLC Learning App. 
 
 
Last week was National Apprenticeship Week 2021, it was fabulous to have the week dedicated to 
apprenticeship training and the value it brings to individuals, businesses, and local and national economies. 
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We have seen many apprentices start and achieve their apprenticeships during lockdown, if you are 
looking to bring in new apprentices to your business or you would like to use apprenticeship training to 
upskill your employees please do get in touch with our Business Engagement Team who can support you 
with a fully remote service, on be@nwslc.ac.uk. The additional government financial incentives have been 
extended until 31st March, get in touch to find out more.  
 
Thank you once again for your dedication and commitment, rest assured we are doing all that we can to 
support your apprentice to achieve their programme. 
 
Yours faithfully 
 
K E Urwin 
 
Katy Urwin 
Director of Apprenticeships 
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