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Tuition Price Policy 2020-21 to 2021-22 

 

1. Principle 

1.1 Fees are where possible to be charged in line with the levels assumed within the funding 
methodologies and restrictions of the colleges’ principal funders.  This has the advantage of ensuring 
regulatory compliance and the consistent treatment of learners while providing an objective referral 
point. 

1.2 There are areas where this does not apply or where the College for competitive or other reasons 
wishes to charge different fees and it is these areas that this policy is focused on.  

 

 

2. Introduction 

2.1 The objective of the Tuition Price Policy is to maximise income, which requires prices to be 
commercially appropriate to both learners and employers, in the context of providing a high quality 
learning and training experience. 

2.2 Specific leads are identified for the setting of college prices.  No price shall be published or 
communicated except with the prior approval of the following staff members. 

Funding / Learning Area Lead Member of Staff 

All ESFA funding; adult learning except: 

 Apprenticeships, and  

 Work placed learning. 

Deputy Principal  

 

All HE funding Deputy Principal 

All commercial, apprenticeships, work placed learning and leisure training Deputy Principal  

2.3 The College’s Marketing Team is responsible for ensuring that no prices are communicated through 
College publications, except where approved by the above staff members. 

 

 

3.  Government Funded / Sponsored Courses 

(Where funded by Government or (normally) by a loan provided by the Government or one of its agents). 

Programme 16-19 19+ 

Learner 
responsive 
(classroom) 

FULL TIME 

Free except for some charges for 

 non-essential course materials 

 Trips / residentials 

(Exams are not charged except for re-
sits) 

Learners studying qualifications at level 2 
or below:  50% of qualification value 
found in LARS* (subject to rounding). 

Learners aged 19-23, where it is their first 
full level 2 or first full level 3 will be fully 
funded. 

Learners aged 19 and over with prior 
level 3 attainment will be required to 
cover the full cost of the qualification.  It 
may be possible for the learner to apply 
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Programme 16-19 19+ 

for an Advanced Learner Loan to cover 
the fees. 

Additional charges for: 

 Any non-essential course materials 

 Trips / Residentials 

(Exams are not charged except for re-
sits). 

PART TIME Free for tuition and exam fees 

(Exams are not charged except for re-
sits). 

Part time: 50% of qualification value 
found in LARS* (subject to rounding) 

Exam fees and materials to be paid at 
enrolment. 

BPO Learners 
(Distance 
Learning) 

Free Free although a £100 cancellation fee will 
apply 

Apprenticeships For Levy paying employers, 
apprenticeships are funded from their 
digital account. Where there are 
insufficient funds, the government will 
co-invest 90% of the cost and the 
training provider will be required to 
invoice the employer for the 
outstanding 10%. For Non Levy 
paying employers the government will 
be co-invest 90% of the 
apprenticeship and the training 
provider will invoice the employer for 
the 10%.  

For employers with less than 50 
employees the government will fund 
all of the apprenticeship training costs 
for 16 – 18 year old apprenticeships. 

For Levy paying employers, 
apprenticeships are funded from their 
digital account. Where there are 
insufficient funds, the government will co-
invest 90% of the cost and the training 
provider will be required to invoice the 
employer for the outstanding 10%. For 
Non Levy paying employers the 
government will be co-invest 90% of the 
apprenticeship and the training provider 
will invoice the employer for the 10%.  

For employers with less than 50 
employees the government will fund all of 
the apprenticeship training costs for 
apprentices aged between 19 and 24 if 
they have and EHC plan or have been in 
care of their local authority. 

HNC/D full time*** N/A £5,950 per year 

HNC/D part time*** N/A Learners will be charged the full time 
equivalent fee, which will be proportioned 
over their duration of study, i.e. learners 
on a 2 year programme will be paid 
£2,975 per annum. 

HNC/D distance 
learning 

N/A £4,800 per year 

Validated HE Part 
Time Fast-track 
(University of 
West London) 

N/A £4,000 per year 
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5.  School Courses / Services for learners on school role 

5.1 Schools fees are as follows: 

i. Full time Inspire £18,700 per learner per year, or as per tendered value. 

ii. Other course to be charged based on negotiation with individual schools and local authorities  

 

 

6.  Commercial Courses  

6.1 Over-Riding Principles 

In setting appropriate prices for the college’s high quality services, staff should normally: 

i. Seek to maximise the contribution at the highest level possible; 

ii. Secure at least a 50% contribution; 

iii. Seek approval from the appropriate “lead” (see above) where considering a lower contribution 
rate. 

The price of a course should be set at a minimum level comparable to that which the College is funded 
for by the EFA and SFA.  This is approximately £100 per group taught hour x the number of hours to 
be delivered.  This price then needs to be divided by the expected group size to arrive at a price per 
learner.   

Lower prices (and contribution rates) may be acceptable other than those stated in this policy, but 
only with the prior approval of the above lead. Acceptable reasons for such approval might include: 

i. Clearly identifiable local competition; 

ii. Where the increased number of learners generated would significantly outweigh the reduced 
cost / learner (noting that variable costs may increase); 

iii. Synergies with other courses, which do make a more than adequate financial return; 

iv. A considered decision to have a loss leader.  

6.2 Commercial Training for Private Organisations (full cost recovery) 

Prices shall be calculated or reviewed by the Chief Operating Officer in consultation with the Deputy 
Principal on a case by case basis.  The prices shall take into account staffing, expenses, materials 
and exam registration.  

6.3 Leisure and Adult Learning Courses for Individuals 

Where demand within the community exists the College proposes to set the following structure:  

Price to be charged per person 

 Min class size of 10 

10 Hour Programme £100 

15 Hour Programme £140 

20 Hour Programme £190 

30 Hour Programme £280 

The above costs are for tuition only. Material costs need to be determined and charged. 

 

 



5 

7. Policies  

7.1 Learner Loans (Advanced Learner Loans and HE Learner Loans) 

Where learners are arranging loans to pay their fees, the liability for the fee remains with the learner.  
While the College will do all it can to support the learner secure the loan, should an application be 
unsuccessful, or a loan be withdrawn for some reason, the learner will still liable for the full fee. 

The College will seek confirmation of loan payment at enrolment. Where confirmation is not available 
at enrolment a Loan Application Notification will be issued and signed by the learner to declare that 

should the loan application prove to be unsuccessful, the learner will be liable for the full fee and an 
alternative payment plan must be confirmed. Confirmation of loan approval must be in place no later 
than 6 weeks from the start date of the associated course. Where confirmation of loan payment is 
not in place at 6 weeks from the start of the associated course the learner will be automatically 
withdrawn from programme. 

7.2 Refund Policy  

Full refunds will only be made if the College cancels the course, it is over-subscribed or the learner 
withdraws within two weeks of the course starting.  This enables the learner to ensure they are happy 
with the course and also for the College to cancel the course if it becomes unviable.  After this two 
week period the full fee is payable.   In these circumstances the College will make a full refund and 
no administration fee will be charged.   

Where learners wish to apply for a refund due to exceptional circumstances they must write to the 
Chief Operating Officer. Any claims accepted will be subject to an administration fee of £10. If the 
learner has attended more than 6 weeks, then the College will retain a proportion of any fees in 
respect of one term.  There will be no refund after the end of term one in respect of exceptional 
circumstances. 

For HE provision please refer to the HE Refund and Compensation Policy.  

7.3 Payment by Instalments 

Courses which cost more than £300 may be paid in three instalments, the first being due at enrolment, 
followed by two further payments for a 1/3 each dated the next two subsequent months.  This will be 
done through Direct Debit.  As with a loan, an instalment plan does not change the fact that the learner 
is liable for the full fee.  Should they withdraw before all instalments have been paid, the outstanding 
instalments remain payable subject to the College refund policy.   

7.4 International Learners 

Learners from the EU will be charged the same rates as for domestic learners, this will be kept under 
review in light of possible changes to government guidelines and/or legislation.   

The price for other international learners shall be determined on a case by case basis, but will need 
to cover: 

i. The normal tuition fee and other course costs; 

ii. The funding that the College could have drawn down from the SFA, EFA or OFS if they had 
been a UK or EU learner; 

iii. Additional costs incurred in respect of Border Agency and support requirements. 

The above costs are likely to be a minimum of £5,000 p.a. for levels 1-3 and £6,795 p.a. for higher 
education. 

7.5 Debt Collection 

Where a loan has been cancelled by either the learner or the Learner Loans Company, the learner is 
still responsible for paying the full fee to the College. 

Learning & Skills Managers and the Commercial Team shall ensure that invoices are raised promptly, 
preferably monthly. 

Outstanding debts shall be pursued by the Finance Team using the normal legal means of 
enforcement, including through the courts if necessary.   
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7.6 Waiver to Fee Policy 

A large number of learners will be automatically eligible for “fee remission”, for example, they are on 
certain types of means tested benefit or in receipt of low wage.  However there may be other 
circumstances when the fees outlined in this policy would be inappropriate. 

Fees may be waived or reduced on an individual basis by Chief Operating Officer where they are 
content that there is a valid commercial reason behind the decision, and which does not have a 
detrimental impact on the curriculum area’s budget. 

Registration, examination and material fees shall not be waived. 

All waivers shall be copied to CIS and Finance. 

 


