
 

 

 

 

NWSLC: Our Approach to Remote Learning 

Rationale 

This information is intended to provide clarity and transparency to students and 
parents or carers about what to expect from remote education if local or national 
restrictions require entire cohorts (or bubbles) to remain at home. 

In the event of College closure, NWSLC is committed to providing continuity of 
education to its students through remote learning (this is where the student and/or 
the lecturer are not physically present in a traditional classroom environment and 
information is relayed through digital means as described within this document.) 

This approach is related to specifically longer-term closures and would not normally 
be implemented in the event of short-term closures (extreme weather) or short-term 
student absence. 

Remote learning can take place if students are self-isolating at home but are well 
enough to complete college work; or where students, in agreement with the College, 
have an extended period of absence but are able to work from home. 

Remote learning does not apply when students have an unauthorised absence from 
College, with or without parent or carer permission. This may apply, for example, if 
parent or guardian decides to take their child on holiday during term-time or they 
decide not to send their child to College for any other reason not authorised by the 
College.  

In addition to our approach to remote learning, the College also have a range of 
other policies and procedures in place to support students working from home, 
including the following: 

• Blended Learning Policy 2020 
• Safeguarding and Protecting Children and Vulnerable Adults Policy 2019 
• Learning Support Policy 2019 
• Student Attendance and Punctuality Policy 2019 
• Student Disciplinary Policy 2019  
• Comments, Compliments & Complaints Policy 2018  

College policies can be found here:  

https://www.nwslc.ac.uk/corporation-documents/policies/  

 

https://www.nwslc.ac.uk/corporation-documents/policies/


The Remote Curriculum: what is taught to students at 
home? 

In the event of a bubble or College wide closure, NWSLC will provide continuity of 
education in the following ways: 

Study Programme Students, Part-time Students, Higher Education 
Students and 14-16 Students: 

1. Delivery of sessions will be in a ‘live’ manner (either by audio and/or visual 
means). 

2. Remote learning lessons will be scheduled in line with course timetables. 
Most full-time students will be engaged in lessons for 2 to 2.5 days per week. 
Further self-study and completion of assessed work should be scheduled by 
students in addition to timetabled lessons.   

3. Setting of work that students complete and submit electronically. 
4. Regular, direct information, instruction or interaction from lecturers, either via 

Teams chat or student email. 

The primary platforms that the College uses to deliver its remote education are: 

Microsoft Teams: This can be accessed via a relevant application or online at the 
following address: https://teams.microsoft.com   

Moodle: https://moodle.app.nwslc.ac.uk  

Moodle is a virtual learning environment (VLE), which is a web-based platform for 
the theoretical aspects of the course.  It presents resources, activities and 
interactions within a course structure and provides assessment progress updates for 
students and staff. Moodle also enables students to upload their work for 
assessment.  

The Box: https://box4.app.nwslc.ac.uk/  

The Box is a NWSLC system which provides the following services to students:  

• Students can see their study programme, timetable, registers and 
diagnostic results 

• Students can report an absence 
• View and book onto enrichment events 

Basic and Key Skills Builder (BKSB): 
https://nwhc.bksblive2.co.uk/bksbLive2/Login.aspx?ReturnUrl=%2f  

All full-time learners are required to complete an English and maths initial 
assessment and then following that, an English and maths diagnostic assessment 
using BKSB.  Completing these will identify individual students’ current strengths and 
weaknesses.  BKSB will then release support materials for individual students that 
they can access online from multiple different devices to support the building of their 
English and maths skills at an appropriate level. 

It is recognised that English and maths are essential skills which students will require 
to succeed in their main vocational study programme, to progress in the workplace 
and to operate effectively in everyday life.   

https://teams.microsoft.com/
https://moodle.app.nwslc.ac.uk/
https://box4.app.nwslc.ac.uk/
https://nwhc.bksblive2.co.uk/bksbLive2/Login.aspx?ReturnUrl=%2f


Students who are under 19 and do not have a GCSE 9-4 grade in English and/or 
maths will be required, as part of their study programme, to pursue a course which 
either leads directly to these qualification grades or which provides significant 
progress towards future English and maths success at level two.   

Those students who already have GCSE 9-4 grades in English and maths will have 
English and maths integrated into their main programme of study to stretch and 
challenge them to continue to improve these skills.    

Students can access a digital guide that explains how to access all elements 
of the online curriculum. This guide is available here:  

https://www.nwslc.ac.uk/college-life/help-and-advice/downloadable-student-
guides/  

Apprentices  

Smart Assessor: https://www.smartassessor.co.uk/  

Smart Assessor is an electronic collection of a student's apprenticeship programme 
including the tracking of the skills and knowledge, which is assessed by their tutor 
against their training standard and replaces a traditional paper portfolio.  Assessors 
and tutors can track students’ progress dynamically to achieve timely completions. 
All contact between an Assessor and the Apprentice is captured in this one place, 
from the first learning activity to a common and standardised induction to target 
setting, the recording of off the job hours, submission of marked work and feedback 
to progress tracking. Everything is contained in this one place.  

Smart Assessor also provides a platform for learning material to be made available 
and links, resources and activities can be accessed that are course specific. There is 
also a dedicated section for Wellbeing Resources where we keep up to date 
information on the College wellbeing support on offer and links to external support 
services.   

Employers or line managers of apprentices also have access to provide complete 
transparency of the apprenticeship journey.  

SmartVLE: https://smartvle.co.uk/#/login  

Smart Virtual Learning Environment (SmartVLE) is an online self-marking question 
and answer technology which is used to test and develop English and Maths skills.  

SmartVLE can also be used to set up bespoke initial assessment and on-programme 
assessments for any vocation, we have the freedom to create these ourselves within 
the system. Assessors use this to create additional assessment material to enhance 
the digital delivery of apprenticeships.  

Assessment: 

NWSLC will continue to provide timely and supportive feedback through remote 
learning. Lecturers will provide feedback in two types of assessment: 

Formative assessment 

These are tasks that are designed to monitor progress and will help students identify 
their strengths and areas for improvement when preparing for summative (final) 

https://www.nwslc.ac.uk/college-life/help-and-advice/downloadable-student-guides/
https://www.nwslc.ac.uk/college-life/help-and-advice/downloadable-student-guides/
https://www.smartassessor.co.uk/
https://smartvle.co.uk/#/login


assessments.  This feedback can be provided verbally through a phone call or 
written in an email or Teams chat. 

Summative assessment 

The goal of summative assessment is to evaluate the learning at the end of a course 
unit by comparing it against the assessment criteria that has been set by the 
awarding body.  Feedback on these assessments should be within 10 working days. 
This feedback will be via Moodle or Turnitin if assessed work has been uploaded to 
these platforms.  

The support NWSLC will offer to access remote education: 

NWSLC has a supply of college laptops that it will make available for long-term loan 
to students that have NO access to any digital device at home, which could include a 
laptop, tablet, shared desktop or mobile phone. 

Students should initially request a laptop through their course tutor who will in turn 
pass this request on to the internal department responsible for the loaning of laptops. 

Where a student is awaiting access to a college laptop, NWSLC will endeavour to 
post out hard copies of the assessment tasks for students to complete.  Submission 
of this work can be posted back in the self-addressed envelope that will be provided. 
Students with mobile devices also can email photographs of work and email to their 
tutor (Students should use their College email address to submit work).  

A full audit of student’s access to ICT devices is undertaken at the start of each 
academic year through the enrolment form. 

The College may be able to support with providing internet connections through the 
bursary fund.  Please contact student services to enquire as to your eligibility for 
support.  

Students without a suitable environment to study should contact the College for 
support via their course tutors.  

Expectations of students: 

Assuming they are well enough to work from home, students are expected to 
participate fully as possible in the remote learning process, attending relative live 
sessions, completing work independently and submit assessed tasks promptly to the 
best of their ability.  Students are also expected to read and respond to email 
communication from the College on a regular basis via their College email address. 

If students or parents or carers have any questions about the nature of specific 
tasks, these should be directed towards the lecturer for that subject.  Any questions 
relating to the overall workload should be directed to the Learning and Skills 
Manager for the curriculum area. 

NWSLC does not expect students to have access to any specialist equipment that 
would usually be provided in College and will plan to adapt where this is possible (in 
line with awarding body requirements).  Online textbooks and resources can be 
found on the library homepage here: https://heritage.app.nwslc.ac.uk/  

https://heritage.app.nwslc.ac.uk/


The College expects that parents or carers support with setting routines for their 
child to access and complete tasks set as part of the remote learning plan, as they 
would if the child was attending college in a traditional face-to-face manner. 

Live, remote lesson expectations for students: 

1. Where possible, an adult is present at home during the live lesson. 
2. You are in either your dining room, living room or kitchen and not in your 

bedroom. 
3. You must be dressed appropriately, as if you were attending college 

physically. 
4. The live lesson is part of your college programme and you must remain 

respectful to staff and students. All College rules still apply. 
5. Do not record or take pictures of your lecturer or other students during your 

online session. 

Joining the online lesson: 

1. Your timetable on the Box will have a link to the Teams session for that day in 
the form of a ‘globe’. 

2. Sign in using your college email address. 
3. After you have clicked ‘Join’, you will be asked to check your audio and video 

settings before entering the session. It is advised that you join the sessions on 
mute and unmute yourself when requested.  For group online lessons, please 
put your camera on, it is advised that you blur your background. For one to 
one sessions, your cameras should be off.  

Additional support for students with particular needs: 

Lecturers will continue to ensure work is differentiated as required when delivering 
lessons online or when setting online tasks.   

Where students face difficulty in accessing online teaching, lecturers will provide 
physical workbooks that students can work through.  NWSLC expects that parents or 
carers can support the student where required in accessing and completing remote 
education or workbooks. 

Students studying courses that require specialist equipment or 
facilities: 

Arrangements for students to access specialist equipment or facilities will be made 
as soon as return to College campuses is permitted by the government. Whilst 
studying remotely, students will focus on areas of curriculum delivery related to 
theoretical study. In addition, any practical skills practice that can be completed 
safely at home, will be arranged. 

Pastoral care during a bubble or College closure: 

In the event of a bubble or College closure, the primary responsibility for the pastoral 
care of the student rests with their parents or carers.  However, lecturers and 
Employability Coaches will check in regularly to monitor both academic progress and 
general wellbeing. In addition, during term time, onsite well-being support sessions 
will be available during College closures.  



Safeguarding during a bubble or College closure: 

In the event of a bubble or College closure, parents or carers and students are 
reminded that the College’s safeguarding and child protection policy still applies to all 
interactions between lecturers and students.  This guidance can be found along with 
the response to Covid-19 appendix to the policy here:  

https://www.nwslc.ac.uk/corporation-documents/policies/  
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Remote Learning Advice and Guidance for Students, Parents or 
Carers:  

 



 

 


