
  

 
 
  
 

 
11th January 2021 
 
 
Dear Employer of an Apprentice 
 
I would like to begin by wishing you a Happy New Year and hope you had an enjoyable festive 
period. You will have seen on the news that the Government has closed colleges and is asking 
students and apprentices to work from home wherever possible, until at least 19th February.  
 
We continue in all elements of our work, but all of our training will now take place remotely. 
We have seen many apprentices successfully achieve their training and start their 
apprenticeship in the various lockdowns, proof that we are still here, working and engaging 
in all elements of our work. The assessors will continue to make contact with your apprentice 
via phone and email. You may find that your apprentices have virtual meetings or lessons via 
our Smart Rooms or Microsoft Teams.  
 
If your apprentice attends college for part of their training these sessions will still take place 
on the same day and at the same time, but they will take place remotely and they will have 
work to complete at home. We anticipate in engaging them in the same number of hours per 
week as we do on a “normal” training week.  
 
We are very aware of the pressure of the pandemic, the impact that it has and how it may 
affect our apprentices. We do have support functions at the college that your apprentice may 
find helpful. We have: 

• Face to face welfare services that will be available via bookable slots on our Nuneaton 
and Wigston campuses throughout the week, and details of how to book will be on 
our website.  

• There is a Wellbeing section on our Smart Assessor Portfolio, here your apprentice will 
find a range of links and resources that they may find useful.  

We have reminded all apprentices that it is important to maintain their mental wellbeing as 
well as keeping themselves physically safe during these times. Our Safeguarding and Support 
Teams will be working throughout the contact details are on our website, Smart Assessor and 
via our NWSLC Learning App. 
 
How the apprentices that are due to achieve this Spring/Summer are assessed may change or 
may be adapted, the College is working closely with the Government and awarding bodies to 
ensure that nobody is disadvantaged because of what is happening. We are aware that many 
courses require access to College equipment and training onsite, please be assured that as 
soon as the lockdown is over, we will be inviting apprentices back into college to continue 
their training.  
 



  

It is absolutely essential when we do return that if apprentices, or anyone they live with, 
develops any of the symptoms of COVID-19 (including a continuous cough, temperature or 
fever, loss/change in taste or smell) they do not attend College and self-isolate in accordance 
with the Government's guidance and be tested as soon as possible. It is vital that they inform 
us if they have symptoms and the outcome of the test they have.  
 
The College is continuing to develop and implement mass testing and testing on site will be 
available very shortly. Along with the other protective measures we are taking, testing will 
allow us to take further measures to help students and staff to remain in college. 
Communication will be shared about the testing programme in due course. 
 
May we take this opportunity to thank you for your support and reassure you that we are 
continuing to work to ensure that we strike the right balance of providing an excellent 
learning experience whilst also keeping everyone as safe as possible. We recognise that this 
is not the start to the New Year that anyone had hoped for or expected. Please be assured 
that we will maintain the quality and consistency of our delivery throughout the coming 
weeks and will ensure that apprentices are not disadvantaged as a result of this recent 
lockdown. 
 
Yours faithfully  
 

K E Urwin 
 
Katy Urwin 
Director of Apprenticeships 
 
 


