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Welcome to North Warwickshire and South Leicestershire 
College. We’re delighted that you are considering engaging 
with us to support your business.

Throughout our 100-year history, we have been proud to 
serve our local communities by delivering skills training that 
meets the needs of local and regional employers. 

We believe that our success lies in making the connection 
between education and employment. Increasingly, training 
and skills development takes place at the point where it is needed most: on our 
business parks and industrial estates, in our town centres and hospitals, and on the 
premises of local employers. We have a solid track record of meeting the needs of 
business through a range of exciting projects including;

• The new MIRA Technology Institute, developed in partnership with industry 
and universities, and designed to train the automotive engineers of the future 
working in new technologies such as electric vehicles and driverless cars. 

• Digital West Midlands, a joint venture company established in partnership 
with Warwickshire College Group (WCG) and Coventry College, designed to 
increase the number of digital apprenticeships. 

The College works closely with businesses across the region to ensure that 
we are providing a pipeline of skilled individuals ready to combat current and 
future skills shortages. We are doing this by developing new apprenticeship 
routes, by improving our online learning offer, and by providing workplace 
training so that your staff can continue to work while they learn. 

Our geographical reach now spans the East and West Midlands from 
Coventry to Leicester and across Leicestershire and North Warwickshire. 
We support 1,100 apprentices with more than 600 employers. We are 
proud of our performance in national employer satisfaction surveys with 
results that endorse our expertise in working with businesses to improve 
the skills of their workforce.

Whatever sector you are based in, we are looking forward to working with you 
to make a positive impact on the productivity and success of your business.

Welcome

Marion Plant OBE FCGI
Principal & Chief Executive
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of employers say that
productivity has improved

than those with other qualifications

15%
EMPLOYERS SAY THAT

qualified apprentices 
15% more employableARE 

76%

75% of employers reported that 75%
Apprenticeships improved

the quality of their product or service

APPRENTICESHIPS 
BOOST PRODUCTIVITY 

to businesses by an average of £214 
PER WEEK

Apprenticeships enable businesses to

GROW THEIR SKILLS BASE
resulting in increased profits, 
lower prices and better products
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How can we help 
your business grow?
As an established and trusted 
apprenticeship and training provider, we 
work with companies from across the 
Midlands to help their businesses grow. 
Our highly experienced Business Advisors 
offer a wide range of training programmes 
from basic English & maths, through to 
specialist training in Accounting, HR, Retail, 
Construction, Care, Education, Engineering 
and much more.

Kacey is bright and caring but she suffers 
from anxiety issues which impact all 
areas of her life, but it is something she is 
determined will not hold her back. Kacey 
had managed to secure a Saturday job at 
Joco Interiors in Nuneaton, however was 
struggling with interacting with customers 
and was finding attending College too 
challenging. With the help of her employer 
she began a retail apprenticeship with 
NWSLC. The College arranged for Kacey to 
undergo her learning at work with the help 
of a tutor, and resat both her English and 
maths GCSEs alongside her apprenticeship. 
With the support of Jo and the College she 
learned how to manage her anxiety and her 
confidence has grown.

Jo said, “Some people do not do well in an 
educational environment, but that does not 
mean they do not have amazing skills. She is 
a shining example of what you can achieve 
with the right support and encouragement”.

0330 058 3000      nwslc.ac.uk
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16 – 18 STUDENT OF THE YEAR

Principal’s STAR 
Student of the Year AwardSTAFF PROFILE

Vicki Haslam
Business Engagement Team Leader
NWSLC

Vicki has over 10 years experience in 
providing training and staff development 
solutions for companies from SMEs to 
large multinationals.

“I get a great sense of achievement 
working with companies like Jungheinrich, 
Toyota and Impact Handling, we help them 
annually recruit for the next generation of 
technicians and we can see the impact this 
fresh talent has on their business.

Though I work mainly in the Engineering and 
Technical sectors, I like the rest of the team 
have a 360 degree approach and we can 
help with training for all areas of business.”

STUDENT CASE STUDY 
Kacey Barker 
Joco Interiors

EMPLOYER 
Jo Williams

*eligibility criteria applies

Free Distance 
Learning*

English & mathsApprenticeships
Professional 

Training

WHAT WE CAN OFFER YOUR BUSINESS

NWSLC Business
Engagement Team

Your Business
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Inspiring the next generation
Working in partnership with the College, 
you can help to inspire the next generation 
of staff and fulfil your Corporate Social 
Responsibility commitments. By working 
with us you can help shape our curriculum 
so that we can train young people that are 
work-ready with the skills you need for your 
business. There are several ways you can 
work with us: 

• Industry Placements: placements will 
last a minimum of 45 days and they will 
be placed within businesses relevant to 
the students’ course, meaning they will 
develop the skills they need while adding 
valuable resources to the company and 
add new skills to their teams

• Curriculum design: work with our 
Directors of Learning to help shape our 
curriculum offer to ensure that we are 
meeting current and future industry 
requirements

• Workplace tours: provide a young 
person/s an opportunity to visit your 
workplace to provide them with 
exposure to a real industry environment

• Guest Speaker & Careers Talks: visit us 
at the College and speak to our students 
about your industry or role

Supported internships are ideal for 
young people aged 16-24 with learning 
difficulties or disabilities. 

They are unpaid programmes that last 
for at least six months. We will work 
with you to design a programme that 
meets the needs of your business and 
the student. Our job coaches support 
both the student and your business to 
ensure it is successful for you both.

Lauren has been working at 
Hawksmoor Boarding Kennels since 
October 2017, and helps out every 
Friday, school holidays and during 
busy times.

“I enjoy walking and playing with 
the dogs, cleaning and working with 
everyone. My favourite dogs are 
Labradors, I have two at home. I’d 
like to work at Hawksmoor Boarding 
Kennels when I finish college.”

Supported 
internships

STUDENT CASE STUDY 
Company MET Academy 
Student Jessica Chamberlain

EMPLOYER 
Emily Leleu

Jessica completed her A-Levels at sixth form but decided 
university wasn’t the right next step for her: “I didn’t 
want to do full-time study. I chose an Apprenticeship 
because you get to gain a qualification and earn money 
at the same time.

The best thing about an Apprenticeship is having more 
freedom and being able to gain your qualification and 
earn money at the same time - I bought my first car with 
my wages. With the job, no day is the same, you are 
always busy.”

Emily, Jessica’s mentor told us, “this was the first 
time MET Academy have appointed an Apprentice and 
the Apprenticeship programme has definitely exceeded 
the Managing Director’s expectations. Having not 
employed an Apprentice before he is delighted with 
the value that Jessica has added to our organisation 
throughout her programme.”

STUDENT CASE STUDY 
Company Hawksmoor  
Boarding Kennels 
Student Lauren Taylor

EMPLOYER 
Jade Bassallo

6
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Training solutions to 
fit your business 

Apprenticeships

An apprenticeship is a great way for young people and adults to 
earn while they learn in a real job. By employing an apprentice your 
business can increase the skill set of your existing workforce or 
introduce new talent by hiring new staff. An apprentice will provide 
you with the highly skilled employees you need to develop your 
business. Our advisors can help find, fund* and fast-track your new 
apprentice into your business.

Professional Training

We offer a range of fully accredited industry standard qualifications 
from sector bodies such as AAT, CIPD and CIM. We also offer a range 
of Health & Safety, First Aid and Food Safety courses which can be 
delivered at the College or your workplace, dependent on numbers 
at competitive and affordable prices.

Free Online* & Distance Learning

We offer a wide range of FREE and flexible courses through our 
online and distance learning academy. Your staff can learn in the 
workplace or at home at their own pace. Each course is fully 
accredited and deliver valuable upskilling and diversification of 
knowledge for your teams. 

*Eligibility criteria applies

English & maths

We understand how valuable these skills are for every business and that 
many people struggled with these subjects at school. Our team of highly 
skilled tutors help bring the subject to life and make it relevant to the 
world of work.

Company NWSLC Marketing 
Student Anil Daji

“Though I went to University and hold 
a degree, I have found working with 
numbers challenging. When I started 
on my Apprenticeship I had to get my 
functional skills maths up to level 2. 
I attended class one day a week. My 
tutor was really helpful, she personalised 
my learning experience so that I learnt in 
a way that suited me and enabled me to 
progress successfully. Each course was 
6 weeks long and I cant believe that I 
passed both level 1 and 2 so quickly.” 

Anil’s manager told us, “Numeracy skills 
are an essential part of working in a 
marketing department, analysing data and 
producing reports especially in the digital 
arena are vital. By improving his numeracy 
skills, Anil has taken a huge leap forward in 
his ability to work in the sector.”

8
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Finance and Funding

We can advise you about costs associated with different types 
of training and provide information about the funding options 
available to you, your staff and your business. Some adult skills 
training may be free and many adult courses can be funded 
through adult learning loans, which have competitive rates and 
flexible payment options.

The government also provides financial incentives for businesses 
which employ apprentices and apprenticeships could be a cost-
effective way to provide professional development for existing staff. 

Funding for apprenticeships is simple and you can find out 
more information on Apprenticeship Funding on our website 
www.nwslc.ac.uk/apprenticeship-funding or our Business 
Advisors can help you to make the funding application.

Courses

Business, Finance and Management 12

Computing and IT 16

Digital West Midlands 17

Motor Vehicle and Fork Lift Truck 18

The MIRA Technology Institute  20

Logistics 22

Construction  24

Engineering 25

Health and Social Care 26

Childcare and Education 30

Hairdressing 32

Hospitality and Catering 34

Health and Safety 36
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Business, Finance 
and Management

We work with employers of all sizes to develop skills in a range of business functions. 
From finance, to marketing, HR to customer service and everything in between. 

Gemma started out as a sewing 
machinist with car interior specialists, 
Ruskin Design, which creates upholstery 
for car manufacturers including Land 
Rover, Mercedes and Porsche. Having 
shown an interest in design, Gemma 
was asked to lead a small team, following 
the achievement of an Apprenticeship in 
Team Leadership which she passed with 
flying colours.

Gemma excelled in the design field and 
worked hard to update her industry 
knowledge. She created an innovative 

APPRENTICESHIPS

CUSTOMER SERVICE

LEVEL SUBJECT DURATION

2 Accounting Apprenticeship 1 year

3 Assistant Accountant Apprenticeship 18 months

4 Professional Accountant/Taxation Technician Apprenticeship 2 years

LEVEL SUBJECT DURATION

2 Business Administration 1 year

2 Team Leading 1 year

3 Business Administrator 18 months

3 Team Leader/Supervisor 18 months

centrepiece for Ruskin as part of its stand 
at the Great British Land Rover Show. 

Gemma went on to secure international 
recognition for meeting the brief to 
design the first ever vegan interior for a 
Land Rover. With further promotion on 
the horizon, Gemma looks set for a great 
future with Ruskin Design.

STUDENT CASE STUDY 
Company Ruskin Design 
Student Gemma Lee

Business and Professions 
Apprentice of the Year

LEVEL SUBJECT DURATION

2 Customer Service Practitioner 15 months

3 Customer Service Specialist 18 months

3 Public Service Operational Delivery Officer 18 months

LEVEL SUBJECT DURATION

2 Marketing Apprenticeship 1 year

3 Marketing Apprenticeship 18 months

3 Events Assistant 18 months

4 Digital Marketer 18 months

LEVEL SUBJECT DURATION

3 HR Support 18 months

5 HR Consultant/Partner 2 years
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LEVEL SUBJECT

2 Equality and Diversity

2 Lean Organisation Management Techniques

2 Principles of Business Administration 

2 Principles of Customer Service

2 Principles of Team Leading

2 Understanding Data Protection and Data Security

2 Understanding Retail Operations

LEVEL SUBJECT

2 AAT Foundation Certificate in Accounting

3 AAT Advanced Diploma in Accounting

4 AAT Professional Diploma in Accounting

4 CIM Level 4 Professional Certificate in Marketing (Digital Marketing) 

6 CIM Level 6 Professional Diploma in Marketing (Digital Strategy)

3 CIPD Foundation Certificate in Human Resources Practice

5 CIPD Intermediate Certificate in Human Resources Management

Working for a pharmaceutical 
manufacturing company, Alison 
became proficient in many aspects 
of business support from IT and stock 
control to sales and marketing.

Alison moved on to become an 
assessor and she currently looks 
after 46 apprentices from school 
leavers to adults. 

Alison assesses their knowledge, 
skills and behaviours, supporting 
them to achieve. 

Alison said, “I really enjoy my role 
because every day is different, and I 
get the chance to learn how so many 
businesses operate. I spend time 
coaching and mentoring apprentices 
to help them adapt to the culture and 
ways of working of each individual 
business. Policies and procedures are 
different everywhere and so it helps 
an employer immensely if they can 
take on a school leaver and train them 
specifically for their organisation right 
from the start.

15

Did you know 
we offer a range 

of First Aid, Health 
and Safety courses? 

See page 36 
for details. 

STAFF PROFILE 
Alison Ingley 
Assessor

PROFESSIONAL COURSES

ONLINE COURSES
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Computing 
& IT 

IT and computing systems are constantly 
evolving and with businesses moving more 
to digital solution, the need for highly-
skilled personnel has never been so key. 

With our partnership with Digital 
West Midlands we are able to offer a 
broader more industry focused range of 
programmes to meet your needs.

LEVEL SUBJECT DURATION

2 IT Application Specialist 1 year

3 IT Application Specialist
1 year/ 
18 months

4 Digital Marketer 18 months

LEVEL SUBJECT

2 Understanding Data Protection and Data Security

16

APPRENTICESHIPS

ONLINE COURSES
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Motor Vehicle and 
Fork Lift Truck

These Apprenticeships are designed by 
industry specialists and the Institute of the 
Motor Industry (IMI). Ideal for businesses 
of all sizes, they focus on the repair and 
maintenance of Fork Lift trucks. 

Apprentices will gain experience of working 
on a variety of gas, diesel and electric 
mechanical handling equipment including; 
Counterbalance, Reach, Powered Pallet, 
Order Picker and Hand Pallet Trucks. 

LEVEL SUBJECT DURATION

2 Vehicle Maintenance and Repair - Lift Truck 2 years

2 Vehicle and Repair - Light Vehicle 2 years

2 Auto-care Technician 30 months

3 Vehicle Maintenance and Repair - Lift Truck 1 year

3 Vehicle and Repair - Light Vehicle 1 year

3
Motor Vehicle Service and Maintenance Technician - 
Light Vehicle

1 year

“I had been working at Atlas for three years – my employer put 
me onto an apprenticeship to upskill me. It is really helping me 
with my job – I am generally out on my own in a van so doing 
the apprenticeship gives me the underlying knowledge and 
confidence I need to do the job.”

“I go to the college on two week block release. This really 
helps to give a fresh perspective on what we are doing in work. 
The resources are really useful and the lecturers are great, nothing 
I’ve asked Andy has ever phased him! My experience of the college 
has been really positive - the facilities are helpful as you get to 
work on actually fork lifts rather than them being on rigs. You get 
to work on different trucks and learn different processes too.”

“I eventually hope to own my own materials handling company.”

APPRENTICESHIPS

Student 
Case Study

Company Atlas Fork Lift Truck 
Student Dan Coley
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The MIRA 
Technology 
Institute 

MIRA Technology Institute represents 
a unique partnership between North 
Warwickshire and South Leicestershire 
College, as the lead partner, HORIBA 
MIRA, Coventry University, Loughborough 
University and the University of Leicester. 

Located in the MIRA Technology Park near 
Nuneaton, the Institute provides a bespoke 
curriculum aimed at satisfying an ever-
increasing need for specialist skills in the UK 
automotive sector. 

The MTI has a particular focus on disruptive 
technologies, such as electrification 
and driverless cars, cultivating the skills 
necessary to operate at the cutting edge of 
automotive technology.

LEVEL SUBJECT DURATION

2 Engineering Design and Development Technician - Automotive 2 years

2 Autocare Technician 30 months

3 Automotive Engineering Apprenticeship 34 months

3 Light Vehicle Maintenance 3 years

3 Engineering Mechanical 2 years

4 Automotive Engineering 2 years

4 HNC Automotive Engineering 2 years

4 Associate Project Manager - Engineering 24 months

LEVEL SUBJECT DURATION

1 IMI Electric and Series Hybrid Vehicle Awareness 1 day

2
IMI Electric/Hybrid Vehicle Hazard Management for 
Emergency and Recovery Personnel

2 days

2
IMI Routine Maintenance and Operation of Electric 
and Hybrid Vehicles

2 days

2
IMI Routine Maintenance Activities on Electronically 
Propelled Vehicles

3 days

3 IMI Electric/Hybrid Vehicle System Repair and Replace 1 day

2
Intermediate Apprenticeship in Engineering Design and 
Development Technician - Automotive

2 years

20

PROFESSIONAL COURSES

APPRENTICESHIPS
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Logistics

These programmes offer a flexible way to train those in logistics and 
warehousing roles. Focused on communication and customer service 
skills, as well as organisational and strategic planning, we can design 
bespoke programmes for those at all levels. 

We have a dedicated Training Centre located in Harrowbrook Industrial 
Estate - at the heart of the logistics Midland hub, which houses a fork lift 
truck training and maintenance area and live warehouse.

LEVEL SUBJECT DURATION

2 Driving Goods Vehicles - Vans
16-18 
months

2 Driving Goods Vehicles - Rigid Vehicles
16-18 
months

2
Driving Goods Vehicles - Articulated/ 
Drawbar Vehicles

16-18 
months

2 Traffic Office 14 months

2 Warehouse Storage 14 months

3 Logistics Operations - Team Leader/ Section Supervisor 14 months

Former apprentice Matthew has been 
promoted twice and is now leading on a 
£14M contract in his procurement role at 
Nuneaton & Bedworth Borough Council.

Matthew took the decision not to go to 
university, partly because of the high costs, 
and partly because he wasn’t sure at the age 
of 18 what career path to follow. He said, “I 
decided to look for a general apprenticeship, 
and North Warwickshire and South 
Leicestershire College were helping to fill a 
role with the Council’s procurement team. 

“Once I had completed my Level 2 Business 
Administration apprenticeship, I was 
promoted to procurement trainee, and then 
to procurement officer.

Matthew continues to study having 
successfully completed his apprenticeship 
and the Level 4 CIPS (Chartered Institute 
of Purchasing and Supply) diploma. He 
is now working towards the Level 5 CIPS 
qualification through self-study and intends 
to progress on to Level 6.

LEVEL SUBJECT

2 Principles of Warehousing & Storage

STUDENT CASE STUDY 
Company Nuneaton & Bedworth 
Borough Council 
Student Matthew Wallbank

APPRENTICESHIPS

ONLINE COURSES
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Engineering

Here at the College, we have 
extensive experience of delivering 
mechanical, electrical and 
manufacturing training programmes.

Construction 

The East and West Midlands need

Engineering recruits
428,000 NEW

2012 & 2022
(Engineering UK 2017).

between

LEVEL SUBJECT DURATION

2 Performing Engineering Operations
22-34 
months

3 Installation/ Maintenance Electrician 42 months

3 Fabrication and Welding
1 year/ 
18 month

3 Engineering Maintenance 18 months

3 Engineering in Mechanical Manufacturing 2 years

3 Technical Support 2 years

3 Tool making 2 years

3 Electrical and Electronic Engineering 2 years

With house building on the rise and a workforce 
heading for retirement, the Construction 
industry needs bricklayers, painters, decorators, 
carpenters and joiners. These programmes are 
designed to close this gap and train the next 
generation of construction specialists.

Ben took an interest in the building trades from a young 
age, gaining work experience when he was at school. 

“The best thing about doing an Apprenticeship is 
learning new things, you definitely learn more because 
you are working.”

“At work I’m involved in things like cupboard making, sanding 
and spraying, using a lot of machines. At College I get the 
chance to improve hand skills, working a lot with soft wood. 
The tutors are all friendly and always help you out.”

Find out more about our First Aid and Health and Safety course on page 36

LEVEL SUBJECT DURATION

2 Building Wood Occupations 22 months

2 Trowel Occupations 22 months

2
Decorative Finishing and 
Industrial Painting

22 months

2
Fenestration 
(Glass Supporting Structures)

22 months

2 Fenestration (Installation) 22 months

2 Specialist Fitted Interiors 22 months

3 Wood Occupations 22 months

3 Trowel Occupations 22 months

3 Decorative Finishing 22 months

3 Property Maintenance Operative 22 months

STUDENT CASE STUDY 
Company RDPI 
Student Ben Dingely

APPRENTICESHIPS

APPRENTICESHIPS
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Health and 
Social Care 

New research and changes to regulations 
are common place in the health and 
education sectors. This means that staff 
need to be up-to-date.

Our flexible programmes are designed to 
fit around working hours and all learners 
are supported by assessors with in-depth 
sector knowledge.

Health and Social Care

by the Leicester and Leicestershire 
Enterprise Partnership.

has been identified as 
a key area for growth

LEVEL SUBJECT DURATION

2 Adult Care Worker 15 months

2 Healthcare Support Worker 15 months

3 Residential Childcare 22 months

3 Lead Adult Care Worker 18 months

3 Senior Healthcare Support Worker 18 months

STAFF PROFILE 
Michelle Toon 
Assessor

Having started her career working 
in a nursing home where she was 
employed Michelle’s own assessor 
recruited her to join the College 
14 years ago and she has been 
successfully supporting health and 
social care students ever since. 

“I like the fact that there is a test at 
the end of the new apprenticeship 
standard because results are 
graded at pass, merit or distinction 
which gives students something 
to work towards. I enjoy seeing 

apprentices grow in confidence 
and move on in their careers 
through the training and support 
I give them. It is lovely to see 
them progress on their journey 
right from the beginning. 
Apprenticeships are really useful 
for employers in the health and 
social care sector because they 
frequently rely on a small team of 
dedicated and talented staff.”

APPRENTICESHIPS
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Training co-ordinator for WCS Care, Mo 
Rose, organises training and development 
of around 700 staff working in a range of 
roles including care assistant, care co-
ordinator and administrator. Mo has been 
accessing the College’s Online and Distance 
Learning Academy for many years and has 
completed more than 30 qualifications in 
care-related subjects herself over her career 
spanning 25 years. 

“Around 80-100 of our staff take these 
distance learning qualifications each year 
and for many, it marks the start of a learning 
journey that they really enjoy, leading on 
to higher level courses and progression 
in their careers. At the very least, they 
will have acquired a Level 2 nationally-
recognised qualification which is always 
good for their CVs.

LEVEL SUBJECT

2 Awareness of Mental Health Problems

2 Care & Management of Diabetes

2 Certificate in Common Health Conditions

2 Certificate in Falls Prevention Awareness

2 Customer Service in a Health Care Setting

2 Dignity & Safeguarding in Adult Health & Social Care

2 Prevention & Control of Infection in Health Care Settings

2 Principles of Care Planning

2 Principles of Dementia Care

2 Principles of End of Life Care

2 Understanding Autism

2 Understanding Behaviour that Challenges

2 Understanding Nutrition and Health

2 Understanding the Safe Handling of Medicines

2 Understanding Specific Learning Difficulties

2 Understanding Workplace Violence and Harassment

2 Working with Individuals with Learning Disabilities

2 Working with People with Mental Health Needs

Company WCS 
Student Mo Rose

ONLINE COURSES

Find out more about our First Aid and Health & Safety course on page 36
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Childcare 
and Education 
Working in Childcare and Education can be exciting, challenging, and incredibly rewarding. 
Our apprenticeships in Childcare and Education are a great way to start or further a fulfilling 
and successful career in this sector.

Company NEXT Steps Nursery 
Student Kerry Lightbown

“I always knew I wanted to work in childcare 
from a young age. After leaving college I 
went into full-time work and was always 
looking for childcare jobs. This vacancy came 
up on Facebook so I decided to apply for it.
I wanted to try something new - rather than 
being at college for the whole week this was 
a way to earn a wage too.”

“As part of my Apprenticeship I work with 
two key children which can go up to six when 
I am qualified. The best part of the job is 
spending time with the children and helping 
them to accomplish new things.”

“Doing an Apprenticeship definitely helps 
to build your confidence, especially when 
speaking with different people. You leave 
everyday having learnt something new.”

LEVEL SUBJECT DURATION

2 Supporting Teaching and Learning in Schools 1 year

2 Children and Young People’s Workforce 1 year

3 Supporting Teaching and Learning in Schools 18 months

3 Children’s Care and Learning - Early Years Educator 18 months

4 Children, Young People and Families Practitioner 27 months

5 Children Young People and Families Manager  30 months

STAFF PROFILE 
Natasha Williams 
Assessor

Assessor and recent graduate Natasha has just added 
a BA Honours degree to her portfolio of qualifications 
in Early Years and Childcare, helping to ensure that 
her knowledge of the sector is fresh and up to date. 
She has worked at the College’s Wigston campus 
as an assessor for over five years and her biggest 
client, Next plc operates a 200-place nursery at its 
headquarters in Enderby, Leicester.

“At the Next nursery, we have around 17 apprentices 
and I find it so rewarding watching my apprentices 
blossom from an apprehensive start at Level 2 to 
rounded, confident and well-qualified employees who 
make a valuable contribution to their organisation.”

As well as her work in Leicester, Natasha supports 
around 50 apprentices across the South and Midlands 
from Oxford to Oakham. She is also IQA-accredited to 
verify the quality of peer assessors’ work.

LEVEL SUBJECT DURATION

3 Award in Education 16 weeks

5 Diploma in Education and Training 2 years

LEVEL SUBJECT

2 Information, Advice and Guidance

2 Introducing Caring for Children and Young People

2 Understanding Autism 

2 Understanding Children and Young People’s Mental Health

2 Understanding Common Childhood Illnesses

2 Understanding Nutrition and Health 

2 Understanding Safeguarding & Prevent

PROFESSIONAL COURSES

ONLINE COURSES
APPRENTICESHIPS
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Hairdressing 

Our Apprenticeships are designed to 
prepare learners with the practical skills 
and experience needed to work in the 
hairdressing industry.

Kyara was a highly motivated 
student on the Level 2 Hairdressing 
Apprenticeship despite lacking in 
confidence at first. She worked very 
hard to develop her customer service 
skills and soon became a highly-valued 
member of the team at Kalla Hair in 
Burbage. Kyara worked extremely hard 
to achieve her maths qualification 
and the extra time she put into her 
studies paid off when she passed the 
exam. Her employers say that Kyara 
has blossomed in the workplace and 
is now studying for an Advanced 
Apprenticeship with similar dedication 
and commitment.

LEVEL SUBJECT DURATION

2 Hair Professional 24 months

3 Advanced Hairdressing 18 months

LEVEL SUBJECT

2 Principles of Customer Service 

2 Understanding Retail Operations

Company Kalla Hair  
Student Kyara Gibson

THERE ARE OVER

40,000 hairdressing, barbering 
and beauty businesses

in the UK (National Hairdressers’ 
Federation Industry Body). 

APPRENTICESHIPS

ONLINE COURSES
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Hospitality 
and Catering

These Apprenticeships serve as an 
ideal training opportunity for the hospitality 
industry. By learning on the job, trainees 
quickly learn how to work under pressure, 
produce a high standard of work and 
deliver quality customer service.

35

Find First Aid courses on page 36

Chloe Lloyd-
Hughes

Level 3 Professional Cookery 
Competition Squad Star Member.

World Skills Gold Medal Winner.

Young UK Restaurant Team of the 
Year Member.

Chloe shows what hardwork, 
commitment and a team of supportive 
tutors can achieve. She has won so many 
competitions in her time at College that 
she has been earmarked by the industry 
as rising star and one to watch. 

Her tutors have said, “Chloe’s drive 
and passion are what makes her so good. 
She will go far in this industry.”

0330 058 3000      nwslc.ac.uk
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LEVEL SUBJECT DURATION

2
Hospitality Team Member - 
Food Production

15 months

2
Hospitality Team Member - 
Food and Beverage Service

15 months

2 Commis Chef 15 months

LEVEL SUBJECT

2 Food Safety

ONLINE COURSES

APPRENTICESHIPS
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0330 058 3000      nwslc.ac.uk

Health 
and Safety 

First Aid training is an essential part of 
any company's training portfolio for its 
staff. We have many years of experience in 
delivering these courses and have trained 
hundreds of people every year. These 
courses are delivered over 1–3 days and 
are valid for three years. 

FIRST AID

SUBJECT

Emergency First Aid at Work

Award in First Aid at Work

Award in First Aid at Work Requalification

Award in Paediatric First Aid

HEALTH AND SAFETY IN THE WORKPLACE

SUBJECT

COSHH (Control of Substances Hazardous to Health) Certificate

NEBOSH (National Examination Board in Occupational Safety and Health) 
- Certificate in Construction

City & Guilds Diploma in Asbestos Awareness Training

City & Guilds Diploma in Abrasive Wheels

Food Safety

Call our team 
to get the latest 
dates for all our 

First Aid and Health 
& Safety courses
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Alongside our work based courses we are able to offer training 
at our five campuses across Leicestershire and Warwickshire. 
Each campus has a wide range of equipment to ensure your 
staff are learning with industry standard machinery, tools and 
software. We are continually investing in new equipment to 
help improve the student learning experience. We are happy 
to talk to you about additional training solutions and materials 
that we can develop with you to help train your staff to meet 
your business needs.

FACILITY HIRE

NWSLC regularly host successful 
Breakfast Meetings for employers and 
hires rooms to both large organisations 
and local community groups. Located 
in the heart of Warwickshire and 
Leicestershire, our federation 
of two highly successful colleges offers 
venue hire facilities that go beyond 
your expectations.

We have five campuses in Hinckley, 
Nuneaton and Wigston with purpose-built training facilities that are 
available for hire. Whether you’re a business looking for a meeting or 
conference room, a drama group looking to hire a theatre or a sports 
instructor who needs a fitness suite - our excellent facilities are available 
for everyone.

We pride ourselves in providing all our clients with outstanding facilities 
and high standards of service at competitive rates.

Our campuses feature many state-of-the-art facilities available for hire. 
Our team will help organise conferences, meetings or corporate events 
and our in-house catering service, Aramark Catering can provide fresh, 
delicious food for guests.

Please contact estates@nwslc.ac.uk for your personalised quote.

Hourly room hire rates start from as little as £25.

MTI Conference Room



NWSLC Business Engagement Team
Email be@nwslc.ac.uk
Tel No. 0330 058 3000


